Kara Patrice Lock
Address: 2310 Hunterglen Ct, Dayton, OH 45459
Phone: 734-216-2677 
 Email: kara.lock@gmail.com 



Web:  http://www.infogirl.org/portfolio.html

Education

	Masters of Science Information: University of Michigan, School of Information

Specialization: Tailored - Human Computer Interaction, Interface Design


	2002

	BAs, Archaeology and Art History: Cornell University
	1998



Skills

	Programming Languages:
	HTML/XHTML, CSS, ASP, SQL, ColdFusion, XML, JavaScript, PHP

	Technical and 

Management Skills:
	Agile project development, Usability management, Project Coordination, Interaction design, Visual design, Gathering user requirements, User needs analysis, Usability testing, Heuristic reviews, Conducting user interviews, Writing and analyzing surveys, Creating personas, Writing documentation, Writing for the web, Writing help files, User advocacy, Web standards, Accessibility guidelines, Public speaking and presenting

	Software:
	Adobe CS3 Web Suite, Eclipse, BBEdit, TopStyle, Microsoft Office Suite, Acrobat, Visio, Morae, Camtasia

	Languages:
	English (native fluency), Latin (4 years formal study), Levantine Arabic (4 years formal study)

	
	



Professional Experience

	Elsevier Inc. – Human Factors Engineer 
Oversee product design, usability, information architecture, accessibility, standards compliance, and quality control.  Perform requirements gathering, contextual inquiry, persona development, competitive testing, heuristic evaluation, usability testing, and business analysis.  Responsible for entire front-end of applications from code to visual design. Manage communications between user groups, developers, product owners and stakeholders. Manage expectations, and help prioritize feature development. Create, disseminate, and analyze large-scale surveys.  Assist in coordination of development partners for user testing on various projects and products.  Edit a weekly newsletter on current and developing usability and interaction news and debates.

	2004 - Present

	Diamond Bullet Design – Information Architect/Usability Designer  
Administrative and web lead for core internal projects.  Project manager for the redesign of the Human Factors and Ergonomic Society website.  Lead Information Architect on the redesign of the University of Michigan Business School Website.  Lead usability analyst for health sites.  Designed, ran, and analyzed observational user tests, surveys, and focus groups.  Performed accessibility analysis and quality assurance on large-scale projects.  

	2002 - 2004

	FALCON (Flint Area Library Cooperative Online Network) -  Online Services Coordinator 
Coordinated and maintained online services and online library catalogs for a consortium of two public library systems and three college/university libraries.  Coordinated with vendors and library staff to make additional databases and online services available to various libraries in the consortium.  Tested and set up agency libraries with new software and services.  Managed and maintained online databases.  Designed program websites.

	2003 - 2004

	University of Michigan Population Studies Center – Programmer II/Webmaster  
Co-webmaster for the public website.  Responsible for the design, information architecture, content management plan, and coding of the intranet site.  Designed, coded, and maintained websites for several PSC departments and sponsored projects.  Researched and applied web standards to internal sites.

	2002 - 2004

	Alliance for Community Technology – Programmer/Web Designer
Worked with organization leaders to redesign the organization's website.  Produced graphic designs for posters and handouts for conferences.  Assisted in leading and monitoring online discussions, classes, and workshops.  Created, updated, and maintained databases.  Assisted in creating a web presence for various non-profit and educational groups.

	2001 - 2002

	University of Michigan, Hatcher Graduate Library, Early English Books Online Text Creation Project – Library Assistant/Web Designer 
Designed, coded, and maintained the project website.  Created the logo and various other graphics for promotional material for the project.  Assisted with responding to SGML markup questions from project participants from several locations in the United States and overseas.   Created an online database of common problems and answers.  Provided technical and software support to the Collections Department of the Hatcher Graduate Library.

	2001 - 2002

	University of Michigan, Office of Overseas Opportunities -  Webmaster

Responsible for the content management and maintenance of a large website that contained comprehensive information, opportunities, scholarships, and promotions targeted towards undergraduate students who were either interested in pursuing study abroad or who were currently abroad.
	2000 - 2001



Additional Information 

Conference Presentations:

“UCD in Agile Workshop”, CHI 2008, Florence IT

Publications:

Tom Brinck, Seunghee Ha, Nick Pritula, Kara Lock, Alfred Speredelozzi, Mike Monan. (2003). Making an iMpact: redesigning a business school web site around performance metrics. 
(Presented at DUX 2003 (Designing User Experiences), San Francisco, CA, June 2003.)
Professional Associations:

Association for Computing Machinery (ACM)
Special Interest Group in Computer-Human Interaction (SigCHI)
